
 
 
 
 
 

REQUEST YOUR FACILITATION LIST 
 

Under the terms of the CIGNA Settlement Category Two Compensation may be sought for all 
denials of or reductions in payment with respect to claims submitted to CIGNA resulting from 
the application of Claim Coding and Bundling Edits, other than those which Category One 
Compensation applies.  The Settlement required CIGNA to use its best efforts to create an 
electronic Facilitation List to assist class members to identify claims which are eligible for 
Category Two Compensation.  The Facilitation List is specific to each individual class member 
and includes the following types of claims: 
 

• 

• 

• 

• 

claims for which CIGNA denied payment for CPT® Codes 99201-99499 (CPT® 

Evaluation and Management Codes) due to application of Claim Coding and 
Bundling edits; 
claims in which CIGNA made payment on the basis of code 90769 (CIGNA’s “well 
woman” benefit code); 
claims in which Evaluation and Management Codes were billed with a procedure 
code and either code was denied payment; 
claims in which Evaluation and Management Codes were billed with add-on codes, 
and either code was denied payment. 

 
Please note that, depending on the nature of the claims involved, the Facilitation List will be 
limited as to the time period covered, claims systems from which payment was made and the 
level of detail that can be provided.  The Facilitation List may therefore not include all claims in 
these categories that may be eligible for Category Two Compensation.  You may submit requests 
for payment relating to claims that do not appear on the Facilitation List.  The Facilitation List 
may also include claims that are not eligible for Category Two Compensation. 
 
To request a Facilitation List specifically related to your potential claims, visit 
www.CIGNAPhysicianSettlement.com or call the Settlement Administrator at 1-877-683-9363. 
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